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62

218

102

87

50

51

171

131

97

99

53.10%

56.30%

49.36%

48.37%

38.93%

Venue safety

Fire facilities inspection Operating venue safety Cash transport safetyIndoor air quality 
management

Both the office and operating 
venues meet fire regulations. 
At the office building where 
the Head Office is located in, 
we entrust a qualified fire 
inspection agency to check 
fire facilities every month to 
ensure safety of the environ-
ment of the office building 
and make sure that all fire 
facilities are in good 
condition.

Our Business Department is 
defined as one of the officially 
announced premises of the 
second batch in the Indoor Air 
Quality Act announced by the 
EPA. We entrust the testing 
institution specified by the 
EPA to test our Business 
Department regularly. The 
result shows that our Business 
Department is a qualified 
premise.

To prevent risk of 
cash transport for 
employees, we 
authorize qualified 
professional cash 
transport companies 
for external cash 
transport and 
replenishment.

To reinforce safety of the operating 
venue, an automatic police reporting 
system, alarm system, security protection 
system, surveillance system, fire safety 
equipment, and other necessary 
equipment are installed at all business 
units. We appoint specialists for 
operation, monitoring, management and 
regular check and maintenance, and 
entrust security guards meeting the 
criteria in the Private Security Service Act 
to take the responsibility of security work.

5.3.2 Health promotion and friendly environment

• Employee health check-up coverage
Bank of Kaohsiung subsidizes NT$3,500 to employees every year for health check-ups. If the 
employee did not use the subsidy for health check-up in the year, the subsidy of the year can be used 
with the one for the next year, accumulated up to NT$7,000. (However, the employee may only take 
the health check-up as often as required by law.)
The percentage of health check-up shows that at least half of our employees at the age of 40 to 64 
(health check-up every three years is required for them according to law) receive regular health 
check-ups. About 40% of employees under the age of 39 receive health check-ups (health check-up 
every five years is required according to law).
We grant a health check-up subsidy every year and remind employees to take the health check-up as 
often as required by law. Therefore, most of the employees take the health check-up every two years, 
and accumulate the subsidy to receive the advanced health check-up. The table below shows the 
health check-up percentage in the past year:

• Health promotion
Bank of Kaohsiung focuses on preventive measures for employee health promotion items, e.g. 
employee insurance and illness prevention. In addition to group insurance at public expense, we 
execute the musculoskeletal disorder prevention plan of employees for illness prevention and assess-
ment of employees to help employees stay healthy at the workplace.

Health check-up Number of male 
employees

Number of female 
employees

Percentage of employees 
receiving health check-up

Frequency of health 
check-up

Age of 60 and above

Age of 50–59

Age of 40–49

Age of 30–39

Age of 29 and below

Every three years

Every three years

Every three years

Every five years

Every five years

Illness assessment Employee insurance Health consulting

In the plan for prevention of musculoskel-
etal disorder triggered by repetitive work, 
we assess the symptoms of musculoskele-
tal disorder for employees every year and 
fill out the form for improvement of 
suspicious ergonomic hazard.

Our contract health workers offer employee 
health interview regularly, and offer 
measures such as labor health education, 
safety health guidance, mental and physical 
health protection, and external medical 
resource assistance, to ensure that 
employees are healthy and become an 
excellent labor force in society.

We offer national group insurance and the 
group insurance at employee’s own 
expense to reduce risks and make sure 
that practitioners enjoy a stable life.
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2

2

100%

2

2

100%

9

9

100%

11

11

100%

• Friendly measures
Bank of Kaohsiung offer friendly work-
place promotion measures, including 
maternal health risk evaluation. An evalua-
tion activity is held during pregnancy and 
in a year after childbirth, to ensure that 
female employees are healthy and safe 
during pregnancy and after childbirth.As 
for physical and mental health knowledge, 
we offer online resources to help employ-
ees learn about health knowledge and 
reduce illness risk.

Item Male Female

Maternity friendly

We execute maternal employee 
health protective measures. All 
units perform maternal health risk 
assessment at least once for 
female employees during 
pregnancy and in a year after 
childbirth, and fill out the 
“Female Employee Maternal 
Health Assessment and Measures 
Form.”

Health education resource

We offer all kinds of 
materials and information 
on physical and mental 
health on intranet, and help 
employees learn medical 
and healthcare knowledge 
and reduce illness risk.

5.4 Employee communication and human rights

5.4.1 Measures for employee equality in employment
• Parental leave without pay

We offer pre-maternity leave better than that specified in the Labor Standards Act, and allow 
employees to apply for parental leave without pay as required by law. All employees may take 
parental leave. The reinstatement rate after parental leave without pay reached 100% in 2022. 
Employees are prioritized for the original position after reinstatement. Relevant benefits such as 
employee health check-up are offered during parental leave without pay.

• Amount of family care leave:
Bank of Kaohsiung offers parental leave without pay and family care system that are better than the 
rules specified in the Labor Standards Act. The number of employees on family care leave increases 
from 15 to 95 employees from 2020 to 2022. Both of the number of male and female employees on 
family care leave increases significantly. For male, the number increases four times and for female, 
the number increases 14 times.This shows our outcome for being devoted into gender equality and 
family care.

Number of employees on parental leave without pay in 2022 (A)

Number of employees applied for parental leave without pay in 2022 (B)

Application rate in 2022 (B/A)

Number of employees shall be reinstated after parental leave without pay in 2022 (C)

Number of employees reinstated after parental leave without pay in 2022 (D)

Reinstatement rate in 2022 (D/C)

Number of employees on parental leave without pay in 2021 and stay employed 
in 2022 at least a year ( E )

Number of employees reinstated after parental leave without pay in 2021 (F)

Retention rate in 2022 (E/F)

1

100%

1

14

100%

14
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• Tel. 07-5562156 (Deputy Division Director) / 07-5591522 (Section Chief)
• Fax. 07-5590524
• Email m0221@mail.bok.com.tw

2 100% 100%
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Amount of family care leave

Number of applicants in 2020 Number of applicants in 2021 Number of applicants in 2022

Male Female

• Employee grievance handling:
In 2022, at Bank of Kaohsiung, two grievances were submitted through the employee grievance 
channel. Both of them are unlawful infringements at workplace and handled adequately. Employee 
satisfaction for both of them is 100%.Both of them are handled by the Human Resource Division. A 
meeting was held by the Unlawful Infringement Prevention Division formed by independent com-
mittee members to reach resolution.

The Sexual Harassment Arbitration Committee was formulated and it operates independently for 
sexual harassments. In 2021, a sexual harassment incident occurred, but in 2022, there was no sexual 
harassment because of our training and promotion outcome.

Reason for grievance

Reason for grievance Number of grievances

Solution

Guidelines for Employee Grievance

Guidelines for Employee Grievance

Response rate Employee 
satisfaction

Number 
of grievances

Grievance for unlawful 
infringement at workplace

Grievance channel

Sexual harassment grievance

Grievance channel Receiving unit

Sexual Harassment Arbitration Committee

There was one sexual harassment in 2021. 
There’s no sexual harassment this year.

Receiving unit

Human Resource Division

A meeting was held by the Unlawful 
Infringement Prevention Division

• Regulation: We formulated the “Guidelines for Sexual 
Harassment Prevention and Grievance Handling.”

• Process: We received the sexual harassment grievance. 
The Sexual Harassment Arbitration Committee shall 
appoint at least three gender committees to form a project 
team to perform investigation in three days. We shall 
protect the privacy of the party during investigation.
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6

4

830

10

6

Meeting 
organization

Number 
of members

Employee 
representative

Communication 
frequency Instruction Achievement

To harmonize labor relations, facilitate labor–management cooperation, and increase work efficien-
cy, we invite unions or practitioners to participate in these issues to ensure a diverse employee com-
munication channel.Five organizations are involved in employee communication. Meetings with 
different purposes are held to discuss topics and build labor–management consensus.At the 
labor–management meeting in 2022, Bank of Kaohsiung and employees reached consensus for a 
1.5% raise, and included safety and health topics into discussion items of union, covering 830 
employees.

5.4.2 Diverse communication channel

• Employee engagement

Labor–
management 
meeting

Human 
Resources 
Arbitration 
Committee

Bank of 
Kaohsiung 
Corporate 
Union

Employee 
Welfare 
Committee

Labor Retire-
ment Reserve 
Fund 
Supervisory 
Committee

Labor 
representative

Labor 
representative

Voting 
committee 
member

Voting 
committee 
member

Twice a 
month on 
average

Group agree-
ment negotia-
tion is held 
once every 
three years.

A meeting shall 
be held every 
three months

Once every three 
months on 
average

Labor 
represent-
ative

Once every 
quarter on 
average

To maintain a consensus and facilitate 
collaboration, a labor–management 
meeting has been established according 
to the Regulations for Implementing 
Labor–Management Meeting to 
negotiate on relevant labor–manage-
ment topics proactively to facilitate 
labor–management harmony.

We set up the Human Resources 
Arbitration Committee for fair and just 
employment, promotion, appraisal, 
reward and penalty.

Our group bargaining agreement 
covers employment, transfer, 
discharge, official holiday, leave, 
treatment, welfare, safety and health, 
compensation for occupational injury, 
retirement and pension.Currently 77% 
of our employees are union members 
and protected by group bargaining 
agreement.The group bargaining 
agreement we signed with workers is 
applicable to all business locations. All 
union members are protected by group 
bargaining agreement.

We set up the Employee Welfare 
Committee for employee welfare as 
required by law. We primarily handle 
the planned deliberation, promotion 
and supervision items, appropriation, 
safekeeping and use of welfare fund, 
review items in expense registration 
report, and determination items in the 
budget and settlement of welfare 
committee.We set up the Employee 
Welfare Committee and appropriated 
employee welfare benefits to plan for 
and offer various excellent benefits, 
e.g. employee travel subsidy, birthday 
bonus, funeral allowance, and 
scholarship and subsidy for employees’ 
children.

The Committee is established based on 
Article 56 of the Labor Standards Act.

The Committee passes proposals of employee 
employment, discharge, promotion, appraisal, 
reward and penalty.

Since 2002, for stable labor relations and to work 
on business development with the union, we 
signed the group bargaining agreement with the 
union, and renewed the agreement with the union 
in 2005, 2008, 2011, 2014, 2017 and 2020.

Employees are the company’s asset. To maintain 
cohesion of employees effectively, we organize a 
company trip regularly to enhance the mental and 
physical health of employees. We hope that 
employees can enjoy a life with mental and 
physical harmony. Only a team with good mental 
and physical health has greater power achieve 
goals.

1. The review item regarding temporary 
appropriation of labor retirement reserve fund

2. The inspection item regarding amount 
appropriated for labor retirement reserve fund

3. The inspection item regarding deposit and 
disbursement for labor retirement reserve fund

4. The inspection item regarding the amount of 
labor pension payment

5. Other supervision items regarding labor 
retirement reserve fund

We reached the agreement for a raise of 1.5% 
starting form 2022.Some articles in our 
“Guidelines for Operation Bonus Issuance,” 
“Guidelines for Salary Payment Regarding 
Extended Working Hours of Practitioner,” 
“Guidelines for Practitioner Promotion and 
Appraisal” and “Guidelines for Annual Service 
Performance Appraisal of Practitioner.”
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Workplace human rights measures of Bank of Kaohsiung focus on three aspects, employee rights, 
forced labor and operational change notice. All employee policies are expressly stipulated in our 
internal regulations and easily accessible for employees. As for employee management, we always 
check if employees suffer from forced overtime and forced labor, from attendance record to manage-
ment measures. At last, all changes to our operating activity change strictly abide by regulations and 
we make an advanced notice.

5.4.3 Human rights management

• Human rights items

• The operating activity that is subject to human rights inspection or human rights impact evaluation

Employee rights

Forced or 
compulsory labor

Promotion, appraisal, rotation, 
rewards and penalties, 
and bonus regulations

Maintain the rights of 
practitioners based on all 
internal work regulations.

Labor Standards Act
Employees are required to get off 

work on time in general. They 
must not work overtime when not 

necessary or work overtime 
without submitting an application. 

We show the attendance report 
every day and require 

executives to pay attention 
to the time employees 

come to work and 
get off work.

Forecast of 
operational 

change

Business Mergers and 
Acquisitions Act, 

Labor Standards Act

Strictly abide by regulations
Announce the notice 

period in advance

Human rights meeting
With regard to dynamics of practitioners, and business plan and overview, the 
collective agreement covers Bank of Kaohsiung Co., Ltd. In the scope of 
agreement, labor relations negotiation, facilitating labor–management coopera-
tion, labor condition, practitioner welfare planning and working efficiency 
enhancement must be discussed at the labor–management conference. The 
dynamics of practitioners and business plan and overview must be reported and 
discussed at the labor–management conference. 

Human rights inspection
All of our operating activities involved with the rights of practitioners who are 
union members must be subject to the collective agreement and resolution by 
labor–management conference comprehensively. Therefore, it is impossible that 
practitioners who are union members would be suffering from human rights 
torture or would be accomplices of human rights torture.
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6 Social feedback and dedication, 
achieve social co-prosperity
Social feedback and dedication, 
achieve social co-prosperity

Core vision and commitment

As a primary local financial institution in Greater Kaohsiung, and a powerful backing for helping the 
Kaohsiung City Government promote municipal affairs, Bank of Kaohsiung definitely always stands 
side by side with the citizens of Kaohsiung. To fulfill social responsibility, our promotion of financial 
service is closer to public needs. We spare no effort in social welfare, devote ourselves to social 
welfare immediately, and become a powerful backup force for residents of Kaohsiung.

We promoted the “Trust 2.0 Plan,” advocated “friendly housing, local aging,” and fully developed 
“cross-industry-alliance.” We accelerate integration of internal and external resources, satisfy 
economic and life care needs of the aging society, create diverse, convenient financial service, realize 
inclusive trust, and respond to the ideal of co-prosperity of Kaohsiung. Our foundation has been caring 
about poor students, seniors and families of people with physical and mental disabilities for a long 
time. We hold a blood drive every year, actively organize all kinds of events with relevant environ-
mental associations, community organizations and charity groups to spread goodwill and love.

Achievement and performance in 2022

Bank of Kaohsiung collaborated with Kaohsiung Municipal Min-Sheng Hospital 
to provide the ESG Trust, the first in the industry.

Social welfare and charitable 
activity donation 
NT$1,658,000 in total

13 nursing trust promotion 
seminars were held, with 865 
participants in total.

Arts, cultural and sports 
activity sponsorship 
NT$150,000 in total

Material topic

Enhancement goal

Digital 
financial 

innovation 
and inclusion

Talent 
attraction 

and retention

．Promote friendly financial 
service, and protect the life of 
elders and disadvantaged 
groups.
．Continue to hold the promo-

tion seminar, and expand 
cross-industry-alliance of 
trust service.

．Adapt to the “Plan for Trust Promo-
tion on Campus,” develop indus-
try–academia cooperation, and build 
the talents in the trust field.
．Build the ecological industrial chain of 

trust alliance, and elaborate the 
benefits of resource sharing in 
different industries to further become 
a power for social stability.

．Combine the donation with trust 
and digital payment to realize 
inclusive trust and fulfill 
corporate social responsibility.

Short-term Mid-term Long-term



REPORTREPORTEE S G

146

6.1 Use the power as a financial institution to give back to society.

6.1.1 Vision of financial charity of Bank of Kaohsiung

Bank of Kaohsiung has been rooted in the Greater Kaohsiung for decades. As a local financial insti-
tution in Kaohsiung, besides sparing no effort in adapting to urban service, we actively participate 
in social charity events, care for disadvantaged groups, and meet the needs of all social classes.
We promote sustainable financial plans “Trust 2.0” and “Green Finance Action Plan 3.0.”
We expect to continue to enhance ourselves, improve the service experience for seniors, disabled 
patients and disadvantaged groups, offer friendly financial service, and realize inclusive financing.
We continue to implement crossover collaboration in the nursing trust, organize comprehensive 
financial products, and promote the nursing trust to offer adequate financial guarantee and care to 
groups in need. The nursing trust can also be used for emergency relief.We have been holding char-
ity events through the “Bank of Kaohsiung Social Welfare & Charity Foundation” for years. Our 
employees and residents are encouraged to take part in the blood drive, scholarship and subsidy for 
poor juveniles, and supplies donation. In the meantime, we support arts, cultural and sports events, 
fulfill corporate social responsibility, and give resources back to the public to achieve social 
co-prosperity.

6.1.2 Protect our home with trust, and root the idea of trust on campus

Taiwan is becoming a super-aged society. We adapt to the FSC’s policy to promote “Trust 2.0” in 
our professional field. Seniors, people with physical and mental disabilities, and disabled patients 
will receive proper medical and personal care through the trust service.While promoting the nursing 
trust, we form cross-industry-alliances with groups in different industries, such as hospitals, bar 
associations, district courts, insurance companies and social welfare groups, and hold trust promo-
tion seminars together. We reach different groups through different industries, and convey the idea 
that trust takes care of life needs to more people in need.We open trust promotion courses for 
students to learn about case of trust and application scope of trust. Students are the future backbone 
of the country. We help them build the concept of trust, and recruit talents among them for the 
professional field.

Charity goal for Bank of Kaohsiung

Promote 
the 

nursing trust

Realize 
inclusive 
financing

Hold 
charity 
events Support 

arts, 
cultural and 
sports events



This is a case handled by Taiwan Pingtung District Court. In this 
case, a person has been suffering from brain damage due to an 
accident and the court determined that he’s a person under the order 
of the commencement of guardianship. His guardian is his sibling, 
who cannot afford to take care of him and his own family. There-
fore, the sibling applied for permission from the court to dispose of 
his real estate, and use the gain on disposal to take care of this 
person and his own family.

The division chief judge putting this case on trial checked how 
numerous financial units handled similar cases through trusts, and eventually chose the program 
proposed by the Bank of Kaohsiung when adjudicating this case. This program combines a real 
estate price trust with nursing trust to make sure that the gain from the real estate income can take 
care of this person under the order of the commencement of guardianship and his family. This is the 
first case that the court puts a trust into consideration when adjudicating a case.
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To respond to sustainable financial plans “Trust 2.0” and “Green Finance” promoted by competent 
authorities, we began a cross-industry alliance with Kaohsiung Municipal Min-Sheng Hospital on 
December 21, 2022, to launch the first “ESG trust” in Taiwan.The Benevolence Fund collected by 
Kaohsiung Municipal Min-Sheng Hospital has been used for poor people, people falling uncon-
scious on the road, critically ill patients, and homeless people who need medical treatment but 
cannot afford it.

We further help use the Benevolence Fund widely, and make sure that the fund is exclusively used 
for charity purposes. We use the trust mechanism to use the fund depending on what each person 
needs. The fund can be used for subsidizing long-term medical costs, living expenses, and other 
relevant expenditures for abused children, seniors with dementia, and disadvantaged groups with 
special diseases to receive social resources and receive proper care.

We set an example for others to follow. This pioneering action creates more chances to work with 
hospitals on the ESG trust. We start to combine digital payment with trusts to expand the depth and 
breadth of trust payment and usage, and fully protect property and economic life of people.

6.1.3 Performance and development

• Benevolence Fund ESG Trust, cross-industry collaboration, the first in Taiwan

• Taiwan Pingtung District Court, utilize the nursing trust

The press conference for a contract signed by Kaohsiung Municipal Min-Sheng Hospital and Bank of Kaohsiung



To respond to promotion of “Trust 2.0,” a trust is no longer a financial service 
for wealthy people only. Trust 2.0 is applied to a wide range of social welfare, 
just like there are always lots of kind people in society willing to offer 
support.Numerous kind people making donations hope that donations can be 
used for people, affairs and things in need. Therefore, we can put donations 
into a trust and organize the trust depending on what each person needs.

Here’s one person that we have helped with the charity trust. He was a borough chief in Kaohsiung 
eager to help others. He often supported disadvantaged family and cared for children but he passed 
away from overwork. He has a child who’s still in school. Residents of the borough appreciate what 
the chief did for them, raised educational funds for the child, opened a trust account, and deposited 
donations from the residents into the trust account.The trust fund is exclusively used to support the 
life, education and major medical expense of the child. Credible people in the borough serve as the 
trust supervisors. Bank of Kaohsiung and residents of the borough protect the donation made by the 
public together. The child does not need to worry about tuition or living expenses. The donation 
gives him the power to face challenges in his life journey.

The charity trust makes sure that donations are exclusively used for charity purposes. In addition, we 
also propose the “Donation of Trust to Social Charity” program. Parts of the service fee of the trust 
collected are donated to the relief account opened by the Social Bureau referring the people who 
need the trust’s help.Since the program was implemented in May 2022, we have donated to the 
social relief account to help three cases referred by the Social Affairs Bureau of Pingtung County 
Government and Tainan City Government, NT$10,682 in total. The nursing trust has been carried 
forward and we have made the most out of the nursing trust, spreading goodwill to every corner of 
society.

In addition, we organized the charity trust “Taiwan Chien Shih Sports and Culture Charity Trust” to 
carry forward the spirit of Taiwan Chien Shih, “Value life, care for the community, abide by the law, 
be dedicated to work and get along with everyone.” The client uses his own fund to award coaches 
making major contributions to sports events; enhance national sports events; support cultural, educa-
tion and arts business; and promote outstanding cultural and arts events.
We authorize Bank of Kaohsiung to implement this trust guideline to support people devoted to 
sports, arts and cultural activities and help them achieve further in relevant fields. Therefore, we help 
Taiwan become more recognized internationally, and lead a positive atmosphere affecting culture in 
society.
Coaches receiving this trust in 2022 led our excellent athletes to join major international and domes-
tic games, and made great achievements worthy of recognition.The athletes joined National High 
School Games, BWF World Championships, and national and international games, such as weight-
lifting, tennis, rhythmic gymnastics, skating, track and field, and swimming. We received 49 appli-
cations in total.
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• Charity trust Guard the donation together

The athlete won the first place in Men’s 
Group Ten Sports in Open Track & Field 

Championships, 2021 National Intercollegiate 
Athletic Games.

The athlete won the first place in
Adult Women’s 1000 Meter-Race in 2021 

World Speed Skating Championships.

The athletes won the first place in
Men’s 100/200/300/400-Meter Sprint 
Medley Relay in 2022 Gymnasiade.



We signed the cross-industry-alliance MOU with 
the Kaohsiung Bar Association and the ESG Trust 
Contract with Kaohsiung Municipal Min-Sheng 
Hospital, resonated with different industries and 
expanded the scope of cross-industry-collabora-
tion. We collaborate with nursing institutions, care 
centers, medical institutions, accountants, lawyers 
and social welfare groups.
We reach out to more groups in need through these 
industries and groups, and continue to promote the 
nursing trust by holding seminars with these indus-
tries and groups. Inclusive financing has been 
realized by supporting disadvantaged groups. We 
have fulfilled corporate social responsibility.
We expect to utilize the trust to help customers with asset inheritance, property protection and local 
aging. We expect to build an industrial ecological chain based on trust alliance, elaborate benefits for 
sharing resources across industries, and help people with asset management and property security, to 
further become a power for ensuring social stability.

Besides promoting the nursing trust based on cross-industry collaboration, we continue to organize 
the charity trust, and plan to combine loans with real estate to launch the “Leisure Life with Housing 
Pension Trust Project,” used as the nursing trust paying for senior life care.
When a major emergency occurs, we combine donations with the trust mechanism, and propose 
effective solutions quickly, use donations exclusively for charity purposes, and help sufferers main-
tain a stable basic life. The trust system is like holding an umbrella for people in the rain.
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Overview of the charity trust offered by Bank of Kaohsiung

Type of trust Kaohsiung Municipal 
Min-Sheng Hospital 

ESG Trust

Scale of property by 2022
(Unit: NTD 10 thousand)

Number of beneficiaries 
in 2022 in total

Justice & Trust 
Social 

Welfare Trust

Taiwan Chien Shih 
Sports and Culture 

Charity Trust
Other charity trustsBenefit

• Promote the nursing trust, cross-industry-alliances

To adapt to the Trust 2.0 Promotion Plan, we combine trusts with college courses, introduce the idea 
of trusts to students by sharing cases of trusts, help students understand the trusts with cases studies, 
and promote the trusts. We lay the foundation to help students plan for careers or learning based on 
the trust system.In 2022, we held seminars with National Kaohsiung University of Science and Tech-
nology and I-SHOU University for students to understand the basics of trust.
We will start industry–academia cooperation with schools of all levels to adapt to the “Plan for Trust 
Promotion on Campus” promoted by the government, and open relevant elective courses and orga-
nize diverse activities such as proposal contest, for students to learn about the trust in school. We can 
also recruit talents that have consensus with us in the trust service industry through these courses and 
activities, and invite them to join the trust industry.

• Trust Promotion on Campus Hold the promotion seminar

Bank of Kaohsiung signed the MOU 
with Kaohsiung Bar Association
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255
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140
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In 2022, Bank of Kaohsiung worked with industries and held trust promotion seminars on campus.

Promotion seminar at I-SHOU University

Promotion seminar at National Kaohsiung University of Science and Technology

Partner Number of sessions Number of participants accumulated

Insurance and financial counseling industry

District courts, bar associations

Charity, social welfare group

Colleges and universities
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Internship plan in 2022

Internship plan in 2022

• Industrial-academic collaboration

6.2 Industrial-academic collaboration, scholarship and subsidy

6.2.1 Cultivate financial talents through industrial-academic 
         collaboration

Since 2016, we have been collaborating with Kaohsiung City Government to promote the “Industri-
al-academic Collaboration Internship Plan with Colleges in Kaohsiung.” We have offered summer 
internship to 102 students from seven colleges in Kaohsiung by 2020, to help students become more 
competitive at work. We established great industry–government–academia collaboration.In 2021, 
industrial-academic collaboration was suspended to prevent the spread of COVID-19 pandemic.In 
2022, the pandemic slowed down. We executed the industrial-academic collaboration plan with 
National Kaohsiung University of Science and Technology, Shih Chien University and Ling Tung 
University. We recruited students that are excellent in conduct and learning with financial, financial 
management, international business and financial information majors. Students who meet the 
requirement in school grades and relevant licenses may sign up for our internship plan, and take the 
internship for teller affairs.Ten half-year interns were recruited in 2022. Six of them have been 
retained after appraisal. Six one-year interns are still in internship. They will receive an appraisal 
based on equivalent criteria after the internship is over. We will evaluate whether to retain them.

The internship program helps us recruit talents. Meanwhile, we are rooted in Kaohsiung and bear 
the responsibility of fostering students. Students can learn and gain work experience from the 
internship program, and use their expertise to contribute to society. Therefore, we can form a 
sustainable cycle and reach a multi-win situation.
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Since the founding of our foundation, we have been granting the “Kaohsiung Stipend” with charity 
groups in Kaohsiung, participating in the “Diverse Stipend Program” with Kaohsiung Social Wel-
fare Association, and working with other social welfare agencies for a long time. Students can 
receive equal education despite their family not being able to afford the tuition. We encourage 
students to chase their dreams and not give up learning. One day, they can use what they’ve learned 
and gained to give back to society and spread love and goodwill.By 2022, we had donated NT$26.65 
million in scholarship and subsidy in the past five years to 303 beneficiaries. The scholarship and 
subsidy are granted to students of colleges, universities, senior and vocational high schools, junior 
high schools, and elementary schools.

6.2.2 Support poor students to chase their dream

• Scholarship and subsidy

Scholarship and subsidy events in 2022

Name of activity Content of activity and sponsorship

Donated to the subsidy in the second semester of 2021 for 
“Diverse Stipend Program” held by Kaohsiung Social 
Welfare Association.

Donated to 10 senior and vocational high school students and 
above for one semester (two semesters in total, NT$10,000 
per semester per person), NT$100,000 in total.

Donated subsidy in the second semester of 2021 for the 
“Kaohsiung Joint-stipend Program” held by Kaohsiung 
United Charity Association.

Donated to the subsidy in the first semester of 2022 for the 
“Diverse Stipend Program” held by Kaohsiung Social 
Welfare Association.

Donated to 10 senior and vocational high school students and 
above for one semester (two semesters in total, NT$10,000 per 
semester per person), NT$100,000 in total.

Donated to subsidy in the first semester of 2022 for the 
“Kaohsiung Joint-stipend Program” held by Kaohsiung 
United Charity Association.

We donated to 14 poor students (13senior and vocational high 
school students per semester, NT$10,000 each, one junior high 
school and elementary school student per semester, NT$5,000 
each), NT$135,000 in total.

Donated to 19 poor students (13senior and vocational high 
school students per semester, NT$10,000 each, six junior high 
school and elementary school students per semester, 
NT$5,000 each).NTD 160,000 was donated in total.

Kaohsiung Joint-stipend Program

Diverse Stipend Program

Scholarship and subsidy for the past five years
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6.3 Charity care and community engagement

6.3 Charity care and community engagement
The blood donation rate in Taiwan ranks top in the world. However, the blood bank in Taiwan is 
often low in stock because of occasional blood shortages and young people being less willing to 
donate blood. Since the founding of the foundation, we’ve held a blood drive at Hanshin Arena 
Shopping Plaza every year, which is close to the Head Office and has a large crowd, to invite the 
public to join the blood drive.Bank of Kaohsiung elaborates community influence, and has held 
blood drive for 14 years by 2022. 2,396 bags of blood have been collected in the past five years. We 
are motivated to pass on love every year because people participate in our blood drive passionately.

We uphold the spirit of corporate social responsibility and taking care of disadvantaged groups. We have 
appropriated NT$10 million and raised NT$2.5 million from our employees since March 2008, NT$12.5 
million in total, to establish the “Bank of Kaohsiung Social Welfare & Charity Foundation.” We have 
continued to donate funds to people in need everywhere through various social welfare groups for 15 
years. We always stand side by side with the public and offer the biggest support either for emergency 
relief, material, financial aid or labor support, immediately and sparing no effort.

Blood drive at Hanshin Arena Shopping Plaza in 2022 Blood drive at Hanshin Arena Shopping Plaza in 2022
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Funds in our “Bank of Kaohsiung Social Welfare & Charity Foundation” are from the money we 
appropriate and donations of our employees.
To make sure that the Foundation stays in operation, we held the fundraising event “Angel of happi-
ness, let love fly” in 2010 and invited people to collect resources. We have been working with social 
welfare groups for a long time to support disadvantaged families, grant subsidies to students of low 
income families, and care for seniors, disadvantaged people, people who’ve lost their families, and 
people with disabilities. These groups are the Taiwan Fund for Children and Families, Social Affairs 
Bureau of all counties and cities, Huashan Social Welfare Foundation, and Eden Social Welfare 
Foundation. Everyone is invited to be our volunteer, to ensure that social resources are used proper-
ly. Everyone can be an angel of happiness and love will fly to every corner.

6.3.2 Angel of happiness, let love fly

Social welfare events we joined in 2022

Name of the event and the institution received donation Content of activity and sponsorship

Taiwan Fund for Children and Families

“Infinite love, happy new year support for disadvantaged 
children and youth” held by the Social Affairs Bureau of 
Kaohsiung City Government

We made donations to ten children of low income in 
Kaohsiung, NT$1,000 for each child per month. 
We donated NT$10,000 per month, NT$120,000 in total.

Donated to 275 disadvantaged children and youths in 15 
placement agencies in Kaohsiung, NT$600 per person, 
NT$165,000 in total.

Donated to the charity event “19th and 20th Love Elders, 
Love Reunion” held by Huashan Social Welfare 
Foundation.

Donated NT$400,000 and served elders at home with 
Huashan Social Welfare Foundation.

Donated to the “2022 Believe in Love Developmentally 
Delayed Children Concert” held by Eden Social Welfare 
Foundation.

Donated NT$20,000 to help the Eden Social Welfare 
Foundation raise funds for serving disadvantaged children.

Donated to “2022 RUN TO LOVE” held by the Genesis 
Social Welfare Foundation

Donated NT$20,000 and joined the event to help the 
Genesis Social Welfare Foundation raise funds for serving 
PVS patients.

Donated to “2022 Kaohsiung Winter Donation Drive” 
held by the Kaohsiung City Council.

Donated NT$200,000 to Kaohsiung City Council to 
distribute supply coupons and meal packs to disadvantaged 
families.

Donated to “Spread Love Home Delivery – Disadvantaged 
Family Food Coupon Service Program” held by the 
Kaohsiung United Charity Association.

Donated an NT$1,500 Carrefour voucher to each disadva-
ntaged family supported by the Kaohsiung United Charity 
Association, 72 families in total, NT$108,000 in total.

Donated to “2022 Love in the World – Winter Donation 
Drive” held by Kaohsiung Social Welfare Association.
Association.

Donated NT$30,000 to Kaohsiung Social Welfare 
Association to distribute supply, subsidy and meal ticket.

Donated to “2022 Syin-Lu Charity Concert” held by 
Syin-Lu Social Welfare Foundation.

Donated NT$30,000 to raise funds for Syin-Lu Social 
Welfare Foundation to serve children with intellectual 
disability.

“2022 RUN TO LOVE” held by the Genesis Social 
Welfare Foundation

“Love Elders, Love Reunion” held by Huashan Social 
Welfare Foundation
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Besides actively working with social welfare groups on charity events, we enter the community and close 
the gap between us and residents of Kaohsiung. We contact groups or associations formed by neighbor-
hoods in local communities, care for communities, and encourage people to protect the community together. 
We promote environmental protection, care for elders and disadvantaged families, or hold charity events 
such as blood drives.We want people to know that Bank of Kaohsiung is a bank for the community and 
always stands side by side with the citizens of Kaohsiung. We always offer support when needed.

Name of the event and the institution received donation Content of activity and sponsorship

Community Elders Pack Rice Dumpling to Take Care of Disadvantaged Residents in the Community Together

Community care events we joined in 2022

Zuoying District Xinsha Village Development 
Association

Gang’an Care Association

Earth Care Association

Zuoying District Hsueh Ancestral Hall Cultural 
and Educational Foundation

Donated NT$20,000 to 2022 sponsor “Community Policy 
Promotion and Volunteer Gathering”.

Donated NT$10,000 to “2022 Blood For Love From Us – Blood 
Drive”.
Donated NT$10,000 to 2022 “Low Carbon Environmental and 
Soft Life Health Seminar Plan”.

Donated NT$10,000 to “Community Elders Pack Rice Dumpling 
to Take Care of Disadvantaged Residents in the Community Together”.

Sanmin District Bayu Community Development 
Association

Donated NT$20,000 to “Community Elders Pack Rice Dumpling to 
Take Care of Disadvantaged Residents in the Community Together”.

6.4 Support academic cultural and sports events

6.4.1 Promote sports to pass on local culture
Bank of Kaohsiung actively sponsors athletes to support and recognize those who made lots of 
efforts and won. We expect them to make more achievements and expect to hold more performanc-
es for citizens of Kaohsiung to build local humanistic quality.

To respond to the “Sports Development Fund Competitive Sports Athlete Plan,” and foster 
outstanding players in Kaohsiung, we offer NT$2 million every year to excellent athletes. We 
expect to do our bit for athletes in Taiwan and become a powerful backup force for athlete training.

We are authorized to set up the “Taiwan Chien Shih Sports and Culture Charity Trust.” If athletes 
in Taiwan win first place in international contests and athletes in Tainan win first place or set 
records in national contests, the coach of the athlete may apply for grants. Organizers of the perfor-
mance promoting sports, arts and cultural and education events may also apply for the subsidy.

We anticipate that athletes, coaches and relevant staff in sports and arts and cultural industry can 
shine in their own field, and continue to move the audience and reach glory.
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5th Feng I Shang Hsing Cup, 
and promotion of anti-drug, 
energy saving and carbon 
reduction

8th Taivoan

8th Taivoan Bazaar

2022 Kaohsiung Open held by Professional 
Golfer’s Association of Taiwan

Besides fully supporting sports games, we 
invite communities and neighborhoods to join 
public sports and relevant events. Bank of 
Kaohsiung hopes to lead the public to become 
interested in sports, integrate culture and 
sports into a happy life, and help people live 
healthily.
In 2022, we joined the “Learn Water Rescue 
Knowledge and Skill” held by Kaohsiung 
Athletic Association Adult Swim Associa-
tion, “Mayor Cup National Woodball Cham-
pionship, Energy Saving and Carbon Reduc-
tion,” the “5th Feng I Shang Hsing Cup, and 
promotion of anti-drug, energy saving and 
carbon reduction” held by Kaohsiung Jiuru 
Woodball Association, and “2022 Kaohsiung 
Open” held by Professional Golfer’s Associa-
tion of Taiwan.

We are keen on participating in local community 
events, e.g. Taivoan, passing on cultural heritage. 
Taivoan is held by Sunlight Xiaolin Community, 
formed by some of the villagers of Xiaolin Village, 
which moved to Shanlin District and revived their 
life after Xiaolin Village was struck by Typhoon 
Morakot. Local Taivoans sing and dance to 
perform the rain-making ritual of Taivoan, which 
had disappeared for almost 60 years. The ritual is 
performed for prayer and harvest when there’s not 
much rainfall every summer. Nearby schools and 
all kinds of tribes are invited to perform to show 
their diverse cultures, such as pasibutbut from 
Bunun, and song and dance from Amis and 
Paiwan. We organized numerous events such as 
learning about produce, bazaars and craft work-
shops to invite people to participate in them. We 
hope that Sunlight Xiaolin Community can share 
their courage for reviving their life and keep pass-
ing down the culture of Taivoan.

Arts and cultural activities we participated in 2022

Name of the event and the institution received donation Content of activity and sponsorship

Kaohsiung Athletic Association Adult Swim Association Donated NT$10,000 to the activity “Learn Water Rescue 
Knowledge and Skill”.

Shanlin District Sunlight Xiaolin Community 
Development Association

Professional Golfer’s Association of Taiwan

Donated NT$20,000 to the “2022 8th Taivoan”.

Donated NT$100,000 to “2022 Kaohsiung Open held by 
Professional Golfer’s Association of Taiwan.

Kaohsiung Sanshan Social Charity Association Donated NT$10,000 to “5th Feng I Shang Hsing Cup, and 
promotion of anti-drug, energy saving and carbon reduction”.

Kaohsiung Jiuru Woodball Association Donated NT$10,000 to “2022 Mayor Cup National Woo-
dball Championship, Energy Saving and Carbon Reduction”.
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GRI statement

GRI 2

Application of GRI industry 
standards

Organization and reporting

Activities and workers

Governance

GRI 2: General disclosure 2021

Index Disclosure requirement Page no.Report chapter or instruction Abbreviated
description

8-11

8-11

2-3

-

165-168

127-128

127-128

8-11
122-123

95-98

95-98

20

20

20

95-98

20

95-98

8-11
93-95

GRI 2-1

GRI 2-2

GRI 2-3

GRI 2-4

GRI 2-5

GRI 2-7

GRI 2-8

GRI 2-6

GRI 2-10

GRI 2-11

GRI 2-12

GRI 2-13

GRI 2-14

GRI 2-15

GRI 2-16

GRI 2-17

GRI2-9

Appendix 1 GRI Index Comparison 
Table
Appendix 1 GRI Index Comparison 
Table

The 2022 Sustainability Report is published based on GRI Standards. The scope of data is from 
January 1 to December 31, 2022.

GRI 1: Foundation 20212.

None

GRI statement of use

Version of GRI 1

Organizational details

Entities included in the organization’s susta-
inability reporting

Reporting period, frequency and contact point

About Bank of Kaohsiung

About Bank of Kaohsiung

About Bank of Kaohsiung
4.2.1 Supplier management strategy

About the Report

Restatements of information

Activities, value chain and other business 
relationships

No restatement.

Employee 5.1.1 Human resource data

Nomination and selection of the highest 
governance body

3.1.2 Operation and performance of the Board 
of Directors and committee

Chair of the highest governance body 3.1.2 Operation and performance of the Board 
of Directors and committee

Conflicts of interest 3.1.2 Operation and performance of the Board 
of Directors and committee

Communication of critical concerns 1.2.2 Sustainable development strategy 
guideline

Collective knowledge of the highest 
governance body

3.1.2 Operation and performance of the Board 
of Directors and committeene

Role of the highest governance body in 
overseeing the management of impacts

1.2.2 Sustainable development strategy 
guideline

Delegation of responsibility for managing 
impacts

1.2.2 Sustainable development strategy 
guideline

Role of the highest governance body in 
sustainability reporting

1.2.2 Sustainable development strategy 
guideline

Workers who are not employees 5.1.1 Human resource data

Governance structure and composition
About Bank of Kaohsiung
3.1.1 Overview of corporate governance 
structure an operation

External assurance Appendix: Assurance report
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GRI 3

GRI 3-1

GRI 3-2

GRI 3-3

GRI 3

95-98

98

98

132

18-19
144

29-32
144

104-105
144

93-95
141-142

22-26

27-29

29-32

16-17

108

99

24-26

143

GRI 2-22

3.4.4 Compliance

3.1.4 Engagement in guild and association

GRI 2-27 Compliance with laws and regulations

Compliance with laws and regulations

1.3.3 Stakeholder engagement and 
         managementApproach to stakeholder engagement

5.4.2 Diverse communication channelCollective bargaining agreements

GRI 2-28

GRI 2-23

GRI 2-18

GRI 2-19

GRI 2-20

GRI 2-21

GRI 2-24

GRI 2-25

GRI 2-26

Strategy, policies and practice

GRI 3: Material Topics 2021

GRI 2-29

Stakeholder engagement

GRI 2-30

Index Disclosure requirement Page no.Report chapter or instruction Abbreviated
description

Index Disclosure requirement Page no.Report chapter or instruction Abbreviated
description

Evaluation of the performance of the highest 
governance body

3.1.2 Operation and performance of the Board 
of Directors and committee

Policy commitments
1.2.1 Sustainable development blueprint and 
         SDGs
5.4.3 Human rights management

Embedding policy commitments
1.4.3 Material topic management approach
5.4.3 Human rights management

Processes to remediate negative impacts
3.3.3 Internal and external operational risk
5.4.3 Human rights management

Mechanisms for seeking advice and raising 
concerns

3.1.1 Overview of corporate governance 
         structure an operation
5.4.1 Measures for employee equality in 
         employment

Remuneration policies 3.1.3 Remuneration and shareholding policy

Process to determine remuneration 3.1.3 Remuneration and shareholding policy

Annual total compensation ratio 5.1.3 Wage and remuneration

Statement of sustainable development 
strategy 1.1.1 Chairman’s words

1.3.1 Stakeholder and materiality assessment 
         process
1.3.2 Connecting operational value to 
         stakeholder
1.3.3 Stakeholder engagement and management

Process to determine material topics

1.4.1 Result of material topic assessment
1.4.2 Material topic impact boundaryList of material topics

1.4.3 Material topic management approachManagement of material topics
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Topic-specific GRI

12-14

69-82

133

99

100

There’s
no relev-
ant event 
in 2022.

12-14

12-14

127-131

133

138-140

138-140

133

138-140

138-140

138-141

122-123

GRI 205：
Anti-corruption 
2016

Employee care and 
friendly working 
environment

GRI 207：
Tax 2019

207-1 Approach to tax

207-2 Tax governance, control and 
risk management

GRI 308：
Supplier envi-
ronmental 
assessment

GRI 401：
Employment

GRI 403：
Occupational 
health and safety

5.1.4 Employee welfare measures

5.3.1 Build a safe workplace
5.3.2 Health promotion and 
         friendly environment

403-3 Occupational health services

5.3.1 Build a safe workplace

5.3.1 Build a safe workplace

5.3.1 Build a safe workplace

5.3.1 Build a safe workplace

401-3 Parental leave

Society

GRI 201：
Economic 
performance 
2016

Topic-specific GRI

Index Disclosure requirement Page no.Report chapter or instruction Abbreviated
description

Corresponding 
material topic

Economic

Environment

201-1 Direct economic value generated 
           and distributed About Bank of Kaohsiung

About Bank of Kaohsiung

About Bank of Kaohsiung

5.1.4 Employee welfare measures

3.2.1 Policy and system

2.4.3 Climate strategy
2.4.4 Climate risk management

201-2 Financial implications and other 
           risks and opportunities due to 
           climate change

201-3 Defined benefit plan obligations 
          and other retirement plans

205-1 Operations assessed for risks 
           related to corruption

308-1 New suppliers that were  
          screened using environmental 
          criteria

401-1 New employee hires and 
           employee turnover

403-5 Worker participation, consultat-
           ion, and communication on 
           occupational health and safety

401-2 Benefits provided to full-time 
          employees that are not provided 
          to temporary or part-time 
          employees

205-2 Communication and training 
           about anti-corruption policies 
           and procedures

205-3 Confirmed incidents of 
           corruption and actions taken

3.2.2 Outcome of promotion of 
         ethical management

3.2.2 Outcome of promotion of 
         ethical management

Operational 
performance and profit

Corporate governance 
and ethical 
management

403-1 Occupational health and safety 
           management system

403-5 Worker training on occupational 
           health and safety

403-2 Hazard identification, risk 
           assessment, and incident 
           investigation

5.1.1 Human resource data

4.2.1 Supplier management 
         strategy

5.1.4 Employee welfare measures

Talent attraction and 
retention Employee 
salary and welfare





















REPORTREPORT
EE SG


	封面-英文版
	P01-目錄
	P02-03-CH0-關於報告書
	P04-05-CH0-關於報告書
	P06-07-CH0-關於報告書
	P08-09-CH0-關於報告書
	P10-11-CH0-關於報告書
	P12-13-CH0-關於報告書
	P14-15-CH0-關於報告書
	P16-17-CH1-發展策略與承諾 勾勒永續藍圖
	P18-19-CH1-發展策略與承諾 勾勒永續藍圖
	P20-21-CH1-發展策略與承諾 勾勒永續藍圖
	P22-23-CH1-發展策略與承諾 勾勒永續藍圖
	P24-25-CH1-發展策略與承諾 勾勒永續藍圖
	P26-27-CH1-發展策略與承諾 勾勒永續藍圖
	P28-29-CH1-發展策略與承諾 勾勒永續藍圖
	P30-31-CH1-發展策略與承諾 勾勒永續藍圖
	P32-33-CH1-發展策略與承諾 勾勒永續藍圖+金融產品與服務 建構責任金融
	P34-35-CH2-金融產品與服務 建構責任金融
	P36-37-CH2-金融產品與服務 建構責任金融
	P38-39-CH2-金融產品與服務 建構責任金融
	P40-41-CH2-金融產品與服務 建構責任金融
	P42-43-CH2-金融產品與服務 建構責任金融
	P44-45-CH2-金融產品與服務 建構責任金融
	P46-47-CH2-金融產品與服務 建構責任金融
	P48-49-CH2-金融產品與服務 建構責任金融
	P50-51-CH2-金融產品與服務 建構責任金融
	P52-53-CH2-金融產品與服務 建構責任金融
	P54-55-CH2-金融產品與服務 建構責任金融
	P56-57-CH2-金融產品與服務 建構責任金融
	P58-59-CH2-金融產品與服務 建構責任金融
	P60-61-CH2-金融產品與服務 建構責任金融
	P62-63-CH2-金融產品與服務 建構責任金融
	P64-65-CH2-金融產品與服務 建構責任金融
	P66-67-CH2-金融產品與服務 建構責任金融
	P68-69-CH2-金融產品與服務 建構責任金融
	P70-71-CH2-金融產品與服務 建構責任金融
	P72-73-CH2-金融產品與服務 建構責任金融
	P74-75-CH2-金融產品與服務 建構責任金融
	P76-77-CH2-金融產品與服務 建構責任金融
	P78-79-CH2-金融產品與服務 建構責任金融
	P80-81-CH2-金融產品與服務 建構責任金融
	P82-83-CH2-金融產品與服務 建構責任金融
	P84-85-CH2-金融產品與服務 建構責任金融
	P86-87-CH2-金融產品與服務 建構責任金融
	P88-89-CH2-金融產品與服務 建構責任金融
	P90-91-CH2-金融產品與服務 建構責任金融
	P92-93-CH3-公司治理與經營
	P94-95-CH3-公司治理與經營-OK
	P96-97-CH3-公司治理與經營
	P98-99-CH3-公司治理與經營
	P100-101-CH3-公司治理與經營
	P102-103-CH3-公司治理與經營
	P104-105-CH3-公司治理與經營
	P106-107-CH3-公司治理與經營
	P108-109-CH3-公司治理與經營
	P110-111-CH3-公司治理與經營
	P112-113-CH3-公司治理與經營
	P114-115-CH3-公司治理與經營
	P116-117-CH4-環境保護與減碳
	P118-119-CH4-環境保護與減碳
	P120-121-CH4-環境保護與減碳
	P122-123-CH4-環境保護與減碳
	P124-125-CH4-環境保護與減碳
	P126-127-CH5-員工照護與發展 營造安心職場
	P128-129-CH5-員工照護與發展 營造安心職場
	P130-131-CH5-員工照護與發展 營造安心職場
	P132-133-CH5-員工照護與發展 營造安心職場
	P134-135-CH5-員工照護與發展 營造安心職場
	P136-137-CH5-員工照護與發展 營造安心職場
	P138-139-CH5-員工照護與發展 營造安心職場
	P140-141-CH5-員工照護與發展 營造安心職場
	P142-143-CH5-員工照護與發展 營造安心職場
	P144-145-CH6_社會回饋與付出
	P146-147-CH6_社會回饋與付出
	P148-149-CH6_社會回饋與付出
	P150-151-CH6_社會回饋與付出
	P152-153-CH6_社會回饋與付出
	P154-155-CH6_社會回饋與付出
	P156-157-附錄-v02
	P158-159-附錄-v02
	P160-161-附錄-v02
	P162-163-附錄-v02
	P164-165-附錄-v02
	封底-英文版

